W.\a. Electric

SUPPLY COMPANY

Job Description

Title: Counter Salesperson

Location: Beckley, WV

Contracted Hours: 40-weekly

Job Description

Tasks:

Answer customers' questions about products, prices, availabilitgnd credit terms.
Emphasize product features based on customers' needsdtechnical knowledge of
product capabilities and limitations.

Write-up and pick customer order tickets

Fill wire orders by selecting proper wire, cutting accurate length, and ensuring
orders are filled efficiently and on time

Deliver products to custorers.

Resolve customer complaints regarding sales and service.

Collaborate with colleagues to exchange information such as selling strategies and
marketing information.

Merchandize and stock product on displays and seffervice areas.

Keep warehouse and couter areas organized and presentable.

Clean all areas of building (e.g. sweeping, dusting, emptying trash, etc.)

Other tasks as assigned.

Skills & Abilities:

Speaking? Talking to others to convey information effectively.

Persuasion? Persuading others tochange their minds or behavior.

Active Listening? Giving full attention to what other people are saying, taking time
to understand the points being made, asking questions as appropriate, and not
interrupting at inappropriate times.

Service Orientation? Actively looking for ways to help people.

Reading Comprehensiorr Understanding written sentences and paragraphs in
work related documents.

Critical Thinking 2 Using logic and reasoning to identify the strengths and
weaknesses of alternative solutions, carlusions or approaches to problems.

Oral Expression& Comprehension? The ability to effectively communicate and
understand information and ideas presented through spoken words and sentences.
Speech Clarity»  The ability to speak clearly so others can undstand you.

Work Environment:

Climbing narrow ladders

Extended time periods in delivery vehicles

Must be at least 21 years of age

Must be able to carry objects up to 50 Ibs. on regular basis
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